At NSIRH SPINE is our promise: Safe, Patient centred, Innovative, Never ending learning and Excellence
together.

We are dedicated to providing the best possible care for patients with spinal injury trauma, through
evidence-based practice, continuous improvement, and collaboration. We strive to achieve excellence in
all aspects of our work, from prevention and education to diagnosis and treatment, to rehabilitation and
research.

The Hospital Management is committed to complying with all pertinent laws, local and international
healthcare standards. The Management shall provide the necessary resources for meeting the
requirements, including requirements of our service user. We value feedback and learning from our
outcomes, and seek to innovate and advance the field of spinal injury trauma care.

We are committed to continually improving the Healthcare Quality Management System and shall ensure
that this Quality Policy and associated Quality Objectives are periodically reviewed to address emerging
health care dynamics and associated risks.
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